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(54) CONTRACT DOCUMENT PREPARING SYSTEM AND METHOD FOR PREPARING CONTRACT 
DOCUMENT BY USING THE SYSTEM 

(57) Abstract: 

PURPOSE: To quickly prepare a contract document and to attain a safe 
contract by retrieving customer specification information stored in a 2nd 
system by customer key information inputted by a 1st system and outputting 
a contract document based upon the obtained information and inputted 
application information to a printer device. 

CONSTITUTION: When a customer requires the purchase of a commodity or the 
like by a credit and inputs a telephone number e. g. by a pen input tablet 
device 12, a processor 11 requests the 2nd system to retrieve a customer 
specification information file. A processor 21 in the 2nd system retrieves 
information such as the name and address of the person concerned by using 
the telephone number as a key and answers the information of the 
corresponding customer to the 1st system 1. The 1st system outputs the 
answered customer information to the device 12 by a shopping credit 



application format and the processor 11 instructs a printer 15 to prints 
out a credit sales contract document having the same format as a shopping 
credit application. 
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CLAIMS 



[Claim(s)] 

[Claim 1] It has the 1st information processing system which mainly manages 
a customer' s contract application reception information, and the 2nd 
information processing system which mainly manages customer information. 
In said 1st system It has manual entry equipment, a printer, a display, 
and the storage that stores a customer's contract application reception 
information at least. In said 2nd system When it has the storage which stores 
customer specific information at least and there is a contract application 



of a customer The 1st system is a contract creation system characterized 
by the thing which was inputted from the information and manual entry 
equipment which searched the customer specific information of the 2nd 
system using a customer' s key information that it was inputted from manual 
entry equipment, and were obtained by this, and which apply and outputs 
a contract to a printer based on information. 

[Claim 2] It has the 1st information processing system which mainly manages 
a customer's contract application reception information, and the 2nd 
information processing system which mainly manages customer information. 
In said 1st system It has manual entry equipment, a picture input device, 
a printer, an indicating equipment, and the storage that stores image 
information in a customer' s contract application reception information 
list at least. In said 2nd system When it has the storage which stores 
customer specific information at least and there is a contract application 
of a customer While the 1st system stores customer confirmed information 
in storage by the picture input device The contract creation system 
characterized by outputting a contract to a printer using a customer' s key 
information that it was inputted from manual entry equipment, based on the 
contract application information that it was inputted from the information 
and manual entry equipment which searched the customer specific information 
of the 2nd system and were obtained by this. 

[Claim 3] It has the 1st information processing system which manages a 
customer' s contract application reception information, and the 2nd 
information processing system which mainly manages customer information. 
In said 1st system It has manual entry equipment, a printer, a display, 
and the storage that stores a customer' s contract application reception 
information at least. In said 2nd system When it has the storage which stores 
customer specific information at least and there is a contract application 
of a customer While storing customer confirmed information in storage by 
the picture input device of the 1st system The creation approach of the 
contract characterized by making a contract output to a printer based on 
the contract application information that inputted a customer' s key 
information from manual entry equipment, and it was inputted from the 
information and manual entry equipment which searched the customer specific 
information of the 2nd system and were obtained by this. 
[Claim 4] It has the 1st information processing system which mainly manages 
a customer' s contract application reception information, and the 2nd 
information processing system which mainly manages customer information. 
In said 1st system It has manual entry equipment, a picture input device, 
a printer, an indicating equipment, and the storage that stores image 



information in a customer's contract application reception information 
list at least. In said 2nd system When it has the storage which stores 
customer specific information at least and there is a contract application 
of a customer While storing customer confirmed information in storage by 
the picture input device of the 1st system The creation approach of the 
contract characterized by making a contract output to a printer by the 
contract application information that inputted a customer's key 
information with manual entry equipment, and it was inputted from the 
information and manual entry equipment which searched the customer specific 
information of the 2nd system and were obtained by this, and said customer 
specific information. 

[Claim 5] The contract creation system of claim 1 whose manual entry 
equipment is an indicating equipment and the pen input tablet of combination, 
or claim 2. 

[Claim 6] The contract creation system of claim 1 whose key information 
of a customer is the telephone number, or claim 2. 

[Claim 7] The contract creation system of claim 1 whose key information 
of a customer is a name, or claim 2. 

[Claim 9] The contract creation system of claim 1 which is the image 
information of a customer confirmed information driver' s license, or claim 
2. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Industrial Application] This invention relates to the contract creation 
system at the time of making a contract of all the classes of sale of goods, 
offer of service, dealing of real estate, lease, and others. 
[0002] 

[Description of the Prior Art] In case the credit sales of the conventional 
goods, offer of service, and all other contracts are carried out, it is 
necessary to draw up the contract by strict format by between persons 
concerned. For example, in the shopping credit, whenever it purchased goods 
etc. , troublesome time and effort — a purchaser needs to indicate a 
predetermined matter on an application form, and it is necessary to apply 
a dealer for installment sales to a through consumer credit company etc. 
and, and even if it is in applications of the service offered frequently 



every day, such as parcel delivery service, a user enters self address and 
name, the telephone number, etc. in the application form which served as 
the contract by hand — was required. 

[0003] 

[Problem (s) to be Solved by the Invention] Thus, in preparation of the 
conventional contract, the application by the handwriting at every use and 
a contract need to be created, and there is a problem which lacks in a sex 
simple nature and instancy. It offers the system which moreover enables 
the contract of safety, this invention compensating the fault of the 
contract creation method of these former, and enabling preparation of a 
contract immediately in a dealer etc. 
[0004] 

[Means for Solving the Problem] Said The means for solving a technical 
problem by this invention As having indicated to the claim, the 1st 
information processing system which mainly manages a customer' s contract 
application reception information, It has the 2nd information processing 
system which mainly manages customer information. In said 1st system It 
has manual entry equipment, a printer, a display, and the storage that 
stores a customer' s contract application reception information at least. 
In said 2nd system When it has the storage which stores customer specific 
information at least and there is a contract application of a customer The 
1st system using a customer' s key information that it was inputted from 
manual entry equipment The contract creation system characterized by the 
thing which was inputted from the information and manual entry equipment 
which searched the customer specific information of the 2nd system and were 
obtained by this, and which apply and outputs a contract to a printer based 
on information. It has the 1st information processing system which mainly 
manages a customer' s contract application reception information, and the 
2nd information processing system which mainly manages customer 
information. And in said 1st system It has manual entry equipment, a picture 
input device, a printer, an indicating equipment, and the storage that 
stores image information in a customer's contract application reception 
information list at least. In said 2nd system When it has the storage which 
stores customer specific information at least and there is a contract 
application of a customer While the 1st system stores customer confirmed 
information in storage by the picture input device The customer specific 
information of the 2nd system is searched using a customer' s key information 
that it was inputted from manual entry equipment. The 1st information 
processing system which mainly manages a customer' s contract application 
reception information in the contract creation system list characterized 



by outputting a contract to a printer based on the contract application 
information that it was inputted from the information and manual entry 
equipment which were obtained by this, It has the 2nd information processing 
system which mainly manages customer information. In said 1st system It 
has manual entry equipment, a printer, a display, and the storage that 
stores a customer's contract application reception information at least. 
In said 2nd system When it has the storage which stores customer specific 
information at least and there is a contract application of a customer While 
storing customer confirmed information in storage by the picture input 
device of the 1st system Input a customer' s key information from manual 
entry equipment, and the customer specific information of the 2nd system 
is searched. The creation approach of the contract characterized by making 
a contract output to a printer based on the contract application information 
that it was inputted from the information and manual entry equipment which 
were obtained by this, It has the 1st information processing system which 
mainly manages a customer's contract application reception information, 
and the 2nd information processing system which mainly manages customer 
information. And in said 1st system It has manual entry equipment, a picture 
input device, a printer, an indicating equipment, and the storage that 
stores image information in a customer's contract application reception 
information list at least. In said 2nd system When it has the storage which 
stores customer specific information at least and there is a contract 
application of a customer While storing customer confirmed information in 
storage by the picture input device of the 1st system Input a customer' s 
key information with manual entry equipment, and the customer specific 
information of the 2nd system is searched. The creation approach of the 
contract characterized by making a contract output to a printer by the 
contract application information that it was inputted from the information 
and manual entry equipment which were obtained by this, and said customer 
specific information etc. is included. 
[0005] 

[Function] When there is a contract application of a customer, the 1st 
system searches the customer specific information stored in the storage 
of the 2nd system using a customer' s key information that it was inputted 
from manual entry equipment, and the 2nd system sends this customer's 
information to the 1st system. The 1st system draws up a contract based 
on the contract application information that it was inputted from the 
information and manual entry equipment which were obtained by this, and 
outputs this to a printer. 
[0006] 



[Example] Drawing 1 - drawing 7 are drawings showing the example which 
realizes the approach and system of this invention in shopping credit sales. 
Drawing of the 1st system [ in / in drawing 1 / the approach of this 
invention ] thru/or the 2nd whole system, Drawing showing the example of 
the application reception information file which uses drawing 2 for the 
1st system of this invention, drawing showing the example of the image 
information file of the 1st system with the same drawing 3 , drawing 4 , 
and drawing 5 Drawing showing the example of the customer specific 
information file used for the 2nd system of this invention, drawing showing 
the example of the customer information file which uses drawing 6 for the 
2nd system of this invention, and drawing 7 are drawings showing the example 
of the credit application form (contract) used for the example of this 
invention. 

[0007] the pen input digitizing tablet with which in one in drawing the 
2nd system and 11 made the processor of the 1st system serve a double purpose, 
and, as for 12, the 1st system and 2 made the input device and indicating 
equipment of a pen input method serve a double purpose in this example, 
and 13 — an image input device and 14 — in a memory apparatus and 15, 
the processor of the 2nd system and 24 show that storage, and, as for a 
printer and 16, 26 shows a communication adapter, as for a communication 
adapter and 21. In this example, the 1st system 1 is installed in the shop 
front of the dealer which performs credit sales, and the 2nd system 2 is 
installed in this dealer or the location of other arbitration. 
[0008] When a customer wishes the purchase of the goods by the credit etc. 
in a dealer etc. , the person in charge of a dealer asks the customer 
concerned for the input of the key information of the customer concerned 
from the pen input digitizing tablet 12. If the telephone number of the 
customer concerned is inputted in the case of this example, a processor 

11 will request retrieval of the customer specific information file of the 
2nd system from the 2nd system. A customer specific information file is 
the database which stored the telephone number, address and name, etc. of 
the area concerned as shown in drawing 4 and drawing 5 in the store 24, 
and the processor 21 of the 2nd system answers the information of the 
customer who retrieves information, such as a name of the person who 
corresponds considering this telephone number as a key, and the address, 
and corresponds to the 1st system 1. 

[0009] In the 1st system, information, such as address and name of the 
customer to whom it replied, is outputted to the pen input digitizing tablet 

12 in the shopping credit application form format of drawing 7 . When this 
display information is insufficient for information required for a contract 



or it has mistaken, it asks for the input of required information from the 
pen input digitizing tablet 12 further, in addition a purchase trade name, 
the credit amount of money, a number of fractionation, etc. are inputted. 
A processor 11 attaches a contract number characteristic about the dealings 
concerned, creates the application reception information file shown in 
drawing 2 , and stores it in storage 14. 

[0010] A dealer person in charge keeps the data which can discriminate his 
identity from a customer further, for example, a driver's license 
certificate, and makes this read by the picture input device 13. A processor 
11 attaches and stores the contract number concerned in the image 
information file which shows this image data to drawing 3 . As data which 
check a customer's identity here, although documents, such as a license, 
are sufficient, an approach which makes the photograph of his face of the 
customer concerned read by the picture input device may be used. However, 
this confirmed information is omissible depending on the class of contract, 
and is not indispensable. 

[0011] A dealer person in charge investigates credit about the customer 
concerned, after checking inputted information. When making the credit 
sales good, from a printer 15, the processor 11 of the 1st system prints 
the shopping credit application form of drawing 7 , and the credit-sales 
contract of a highly uniform, and also prints a customer' s identity check 
data stored in the image information file on this contract at coincidence. 
However, these data are also good not to surely print on a contract and 
to save as check data at the storage of the 1st system or the 2nd system. 
[0012] When the contract by which the printout was carried out is asked 
for a signature of a customer and a signature is obtained, the person in 
charge of a dealer can deal with it as credit-sales formation, and can hand 
over the goods of hope to a customer. Moreover, a processor 21 sends 
application reception information (contract) and image information to the 
suitable time amount after operating termination etc. collectively at the 
2nd system. 

[0013] Although said example made credit sales the example, it is applicable 
to all kinds of contract, and preparation of a contract is automatically 
possible for a customer according to this invention, without only inputting 
easy information, such as the self telephone number and the address, and 
the customer himself inputting or filling in almost all information 
required for preparation of a contract, moreover, him, a customer, — since 
confirmed information is printed in a contract as image information or is 
stored in storage — the safety of a contract — high — stamp of seal etc. 
— it can also exclude — him — since the result of a check can be saved, 



a transfer etc. is easily possible between equipment, and avoid accidents, 

such as fraud, are possible. 

[0018] 

[Effect of the Invention] According to this invention, application of the 
contract whose creation was conventionally troublesome, and preparation 
of a contract can be performed very simply, for example, if it is credit 
sales, the time amount from the application of **** to sale can be extremely 
shortened, as explained above. For this reason, since a simple procedure 
can attain-like repeatedly sale, such as sale of goods and offer of service, 
etc. , and an identity check and credit investigation of a customer can be 
performed whenever it is sale, risk, such as fraud at the time of a contract, 
is avoidable. 



DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is drawing explaining the system of the example of this 
invention. 

[Drawing 2] It is drawing showing the example of the application reception 
information file used for the example of this invention. 
[Drawing 3] It is drawing showing the example of the image information file 
used for the example of this invention. 

[Drawing 4] It is drawing showing the example of the customer specific 

information file used for the example of this invention. 

[Drawing 5] It is drawing showing the example of the customer specific 

information file used for the example of this invention. 

[Drawing 6] It is drawing showing the example of the customer information 

file used for the example of this invention. 

[Drawing 7] It is drawing showing the example of the contract (shopping 
credit) application form used for the example of this invention. 
[Description of Notations] 

1 1st System 

2 2nd System 

11 Processor 

12 Input and Display 

13 Picture Input Device 

14 Storage 

15 Printer 



16 Communication Adapter 
21 Processor 
24 Storage 

26 Communication Adapter 



